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CELEBRATE
with US
WE’VE DONE IT AGAIN!

We’re excited to be awarded as a “Best Places to Work”
by Cape & Plymouth Business Magazine, but it doesn’t
stop there!
RogersGray has also been recognized as
• “Best Places to Work” from the Boston Business
Journal
• “Top Workplaces” from the Boston Globe
• #1 “Best Agency to Work For” in the United States
from Insurance Journal and
• #1 “Top Insurance Workplaces” from Insurance
Business America
We must be doing something right...

LEARN MORE ABOUT A CAREER WITH US AT ROGERSGRAY.COM/CAREERS

rogersgray.com

TOOURREADERS

What Makes
A Great Place
To Work?

Over the next several pages,
you will find 41 companies
nominated by employees of
these stellar businesses themselves as Best Places to Work in the
Cape Cod and Plymouth/South Shore regions.
From banking to landscaping to restaurants to nonprofits and
green energy, among just a few categories, what these winners
all share is a vibrant workplace culture that values its employees’
contributions and personal issues. Best Places to Work employees feel invested in the companies they work for as well and
leadership have systems in place to reward their hard-working
efforts.
It was incredibly difficult to choose the finalists for our inaugural award, as there were so many great businesses in our region
nominated and a lot of thought and effort went into submitting
your nominees.
We asked several key questions to narrow down the winners:
define the workplace culture; what are the training and growth
opportunities offered; are there rewards for employees; how do
you rate the communication within the organization; note ways
the business gives back to the communities; and give an example
of how the business/organization has gone “above and beyond.”

There is a path
through this.
We know the way.
Unprecedented times
require unprecedented measures.
Our team of CPAs, CFOs and financial
managers is offering free-no obligation
virtual meetings to assist with:

CARES Act questions
Cash ﬂow analyses and explanation
Temporary ﬁnancial needs
A shift to a web-based ﬁnancial system

We are helping many
small, local businesses get through this.
We’d like to help you as well.

Brighter days are ahead!

Best Places to Work have communication down to a science,
including innovative ways to keep staff informed, such as some
CEOs’ informal, weekly video chats. Keeping in touch was key,
either in person, via Zoom and email, as well as through company
intranet and internal newsletters.
And, while a good salary, workplace culture and benefits are key
to a great place to work, let’s not forget that leadership has not
forgotten that having fun is also a key component to an employee’s job satisfaction. Our Best Places to Work empower their
employees in many ways, from simple “thank you” lunches and
gift cards to being invited to give feedback and even shape policy.
We were also impressed with the number of businesses that
stepped up during the pandemic in a number of ways, with
bonuses, helping with childcare expenses when childcare facilities were closed and retaining employees during these difficult
times, even paying them when offices were closed. One company’s physicians gave up their pay so that other employees could
continue to be paid when the office was closed. The community
banks of Cape Cod stand out for taking care of their teams not
only financially but in addressing the toll the pandemic took on
their mental health by enhancing wellness programs.
We encourage our readers to find out more about our 2022 Best
Places to Work by visiting the website. Ninety-nine percent of
the winners are hiring, too!
Keep up the good work!
Sign up for our newsletter for more upcoming award opportunities and events.

Call Today to Set Up a Free Estimate.
(877) 475-1357
0% Financing Available*

boardwalkbusinessgroup.com

*Subject to credit approval.
Minimum monthly payments required.
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SPONSORS

Thank You
To Our Event
Sponsors
Presenting Sponsor

Supporting/Bar & Music /
Bag Sponsor

Cocktail Sponsor

TECH ETCH
Supporting Sponsors

Raffle Sponsor

Sandy Childs

Cape & Plymouth Business Media
is a full service marketing firm with
a dedication to building a thriving
business community.
To contact us about our monthly or
custom publications, sign up for our
newsletter, connect on social, fund
business events, or to be found on
our network, please call 508-8271065 or visit capeplymouthbusiness.
com
Reproduction in whole or in part
is prohibited without the written
consent of the publisher. Although
every attempt has been made to
ensure accuracy of the content of
this magazine and advertisements,
Cape Business Publishing Group LLC
cannot assume responsibility for
any errors or omissions including
placement of advertisements.
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www.facebook.com/CapePlymouthBusiness/

instagram.com/capeplymouthbusiness

www.linkedin.com/company/cape-&-plymouth-business

Text CPBIZ to 22828 to join our mailing list

Sign up for our newsletter at capeplymouthbusiness.com

We’re big on small business
and we’re also big on big deals.
$500 Thousand

$1.5 Million

$3.5 Million

$15 Million

$5 Million

$4 Million
$250 Thousand

$10 Million

$3 Million

$6 Million

BECAUSE WE’RE

If you need real estate loans, construction loans,
acquisition financing, credit lines or equipment loans
up to millions of dollars, talk to us here at The Coop.
We have the services you need, and you’ll get the
attention you deserve. Because we’re big on businesses…
of all sizes.
Call 508.568.3400 or visit MyCapeCodBank.com
to learn more.
DIF

Equal Housing Lender

BIG
ON

BUSINESS

Rescue
Your
Money
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The American Rescue Plan Act of 2021
extended the Employee Retention
Credit (ERC) through December 31,
2021, and recently launched the
Restaurant Revitalization Fund.
The bottom line is that money and
tax credits are available for most
businesses to take advantage of to pay
their employees or offset operating
expenses while the economy recovers
from COVID.
Complete Payroll Solutions has the
experience to help you understand
those programs and potentially save
you thousands of dollars—we’ve
already helped our clients save
millions! Give us a call.
Learn More:
CompletePayrollSolutions.com/ERC

CompletePayrollSolutions.com
866.658.8800
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Agway of Cape Cod

686 Route 134, South Dennis
508-385-8772
andrea@agwaycapecod.com
www.AgwayCapeCod.com
Company Culture: Customer and employee success are our
two top priorities. The team achieves these by creating a company culture based on respect, collaboration and giving back to
the community.
Rewards & Incentives: When an employee goes above and
beyond at Agway of Cape Cod, it is shared with the entire company. At year’s end, Agway has several team awards awarded to
deserving employees, including a Spirit Award. Throughout the
year, the team's hard work is celebrated with bonuses, breakroom surprises and appreciation gifts.
Training & Growth: We offer a robust training program, based
both internally (via our internal Learning Management System
and in-person training) and externally through educational
resources like Cape Cod Landscape Association, Center for
Corporate and Professional Education at 4Cs, local and national
educational conferences, and special workshops hosted by product vendors and specialists. Agway also reimburses employees
for approved learning and training that is self-initiated.
Hiring & Promotion: Agway always looks internally before
posting a position to the public. There is also an annual review
structure that provides a consistent schedule for managers to
talk with their staff about their paths and where they would like
to grow personally and professionally.
Above & Beyond: During COVID, one employee lost her daycare service so was she unable to come to work but needed the
weekly paycheck to sustain her family. Agway worked with
the employee, creating a new remote position that allowed the
employee to stay home while using her product expertise to help
create the e-commerce store. Today, that employee has returned
to us in person and was recently promoted to assistant manager.
Communication: We have an employee newsletter that communicates our general “news” and use an app called “Remind” to
send more timely text alerts to all employees about store alerts,
special coupons being offered, holiday updates, and snacks being
delivered to break rooms. The executive committee meets every
Wednesday to discuss major company topics.
Giving Back: Agway supports dozens of local nonprofit organizations annually through The Agway of Cape Cod Charitable
Foundation which provides meaningful support to local nonprofit organizations that help enrich the lives of Cape Cod’s
people and animals. Its signature event, Paw Palooza, has raised
more than $110,000 for the Animal Rescue League of Boston’s
Brewster shelter and the MSPCA shelter in Centerville.

TOWORKWINNER2022BESTPLACESTOWORKWINNER2022BESTPLACESTOWORKWINNE

Bakken Newton CPAs

Brabo Benefits

Company Culture: We are a family. We work hard together,
but always make sure to stop and have a laugh with one another
when we can. We are always thinking about each other and doing
small things to show we care, whether it's buying someone's
favorite snack to have at the office or checking in on how we are
doing or what we may have going on in our lives.

Company Culture: We are a hardworking, fun group of people
who are doing our best to build great careers, take care of clients
and be great citizens of our community. Most importantly, we
have respect for each other and we try to understand each others'
strengths and find ways to utilize those strengths for the good of
our clients and our company.

8 Aldrin Road, Plymouth
508-746-4663
mbrothwell@bakkennewtoncpa.com
bakkennewtoncpa.com

Rewards & Incentives: We receive incentives frequently for
working hard, especially during tax season.
Training & Growth: The company provides us with resources,
financially and time-wise, to take training courses and study for
certifications and licenses that advance our careers.
Hiring & Promotion: There is always an opportunity for
growth here when you work hard and are willing to learn new
things. I would say the organization will always promote from
within if it puts the employee in a better situation than they were
in before, but when support is needed for the staff we already
have, the company will hire outside.
Above & Beyond: I recently went through a rough patch in
my life. I was displaced from my living situation and needed
to find an apartment fast in the middle of a housing crisis. My
boss, James Newton, supported me through the whole process
and made sure I knew I had someone to talk to and to help me if
needed. My co-workers helped me find affordable furniture and
always checked in to make sure I was eating enough during the
first few days at my new apartment. Everyone checked on me
every single day until they knew I was settled in.
Communication: We pride ourselves on maintaining close
relationships and open lines of communication with our clients.
Internally, we always share our needs and concerns with one
another and management is extremely receptive to the opinions
of the staff.
Giving Back: We provide support to small businesses and business owners who would otherwise be overwhelmed and lost in
the world of accounting, finance and tax. Especially during these
last few years of the COVID pandemic, we have worked hard to
stay on top of all of the new grant and loan programs that have
provided our clients with crucial funding to essentially keep
businesses running, allowing the business owners to take care of
themselves and their families.

65 Cordage Park Circle, Plymouth
508-830-3800
www.braboinsurance.com
shokanson@brabobenefits.com

Rewards & Incentives: Bonuses are given out twice a year
and employees often receive complimentary tickets to events.
We have some transactional bonuses for client referrals, but our
positive culture comes first by paying a solid and competitive
wage.
Training & Growth: We train weekly. We try to offer the best
combination of career growth, great pay, a stress-free environment and work-life balance.
Hiring & Promotion: We look everywhere and are actively
hiring outside our organization. Each employee decides the
hours they want to work. We have also found incredible success
hiring women who have been out of the workforce for a number
of years. We get A-plus talent, understanding that as they transition to a full-time work environment, they will need flexibility.
Above & Beyond: We had a employee of a client whose 14-yearold son was working on his mental health and had built a great
relationship with his therapist. Six months after the employer
renewed their health plan, the office the therapist worked in
decided to leave the insurance company's network. Jenn Deegan
from Brabo contacted the therapist and the insurance company
and single handedly negotiated a "one off" contract enabling the
young man to continue his therapy.
Communication: We utilize a lot of technology combined
with one weekly team meeting. We communicate quarterly on
the overall health of the company, sharing profit and loss statements and discussing positive and negative trends. We use Zoom
for quick internal meetings. Twice a year we do management
reviews.
Giving Back: Our best example of this came in spring 2020. All
of the Brabo companies learned quickly how to navigate the PPP
Loan system at the start of the pandemic. We realized our clients
and community needed help too. We held a number of free, open,
online seminars that companies attended from all over the country. We are confident a number of businesses stayed in business
due to our help at that time.
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nice being able to feel like you have a voice.
Hiring & Promotion: They are always looking to hire new
people for many positions, but the staff has the power to grow.
If you are motivated and a go-getter, you are noticed. You would
never be held back here, but you have to work to get to where you
want to be. We are always looking for new members to add to our
growing team

Brabo Payroll

65 Cordage Park Cir Suite 120, Plymouth
508-310-8978
dmcmanus@brabopayroll.com
www.plymouthpayroll.com/
Company Culture: We enjoy a positive work environment,
have helpful staff and the potential to learn.
Rewards & Incentives: We mainly work off commissions, but
Brabo constantly purchases lunch for the staff, has had a masseuse at the office, gives us "mental health" time off and always
has something fun going on that the staff can join in on. You don't
feel like a corporate number here.
Training & Growth: One of the reasons I came to this company was because of the growth potential. I have watched the
staff grow within the last two years and I love the fact that they
embrace growth and don't hold you back. If you want to take on a
project or learn something new, they encourage you to try it. It's

Above & Beyond: It’s a big deal when a staff member passes an
exam, certification or achieves a large goal. Brabo provides the
material to get certified in many areas that can help the growth
of our career. We have had a good amount of staff members pass
multiple certifications and Kevin makes sure you are recognized
by the team.
Communication: Communication is what we do! Whether on
a Zoom call, chatting over our desks, calling another department,
or Slacking messages all day. Brabo staff is in constant communication with one another. We have company phones that also help
everyone stay connected.
Giving Back: Community is a large aspect of the company.
Brabo is involved in many charities, events and fundraisers and
hosts its own events that raise money for different causes. I have
never heard of a company that is more involved in the general
public than Brabo. It's also exciting as a staff member to always
be invited and involved in these events.

INSURANCE
ISN’t BORING!

There’s a common misconception that insurance is “boring”…but with
open positions in Sales, Service, Finance, Marketing, IT, Business
Process, Training and more, a career at RogersGray is anything but!
Whether you come to us with experience or you’re new to the industry,
our exceptional training team will put you on the right path to success.
Pair that with our “Best Places To Work” accolades and you have a
winning combo.
See page 2 for a list of some of our workplace awards and learn more
about a career with us at rogersgray.com/careers.

rogersgray.com
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Hiring & Promotion: We prioritize internal
promotion and movement within the company over hiring externally. We provide
ongoing training to allow for professional
and personal growth and development. We
are always looking for talented, motivated
people to add to our team.

Cape Cod Heat Pumps LLC
381 Old Falmouth Road,
Marstons Mills
508-833-4822
info@ccheatpumps.com
www.ccheatpumps.com

Company Culture: We are a friendly, well-collected team
of technicians and office personnel with a focus on customer
satisfaction and quality installations.
Rewards & Incentives: Year-end profit sharing and top-notch
benefits.
Training & Growth: There is plenty of room for growth, with a
focus on training on new technology and best practices to ensure
we are the leader in our industry.

Above & Beyond: With a focus on customer
service and over 100 Google and Facebook
5-star ratings, we prioritize the customer’s needs and expectations above
anything else.
Communication: With monthly
manager meetings and company
morning huddles, we keep all personnel up to date with any changes and
updates. We utilize social media and
emails to keep our customers up to date on
the latest programs, maintenance reminders and
best practices.
Giving Back: We engage the community about heat pump technology, especially its economical and environmental benefits.

Are you struggling
to get found in Google?
We can help.
Contact:

Jim: jfarrell@prfirst.com
617-429-7990
Nicole: nhales@prfirst.com 781-871-7280

Secure, On-Site Shredding
That Complies with Federal
and State Identity Theft
Prevention Laws

Cape & Islands
Shredding
Service, LLC
(508) 375-3618 · capeplymouthseo.com

“DUMPSTER DIVERS HATE US”

capeshredding@aol.com
(508)432-4045
Serving Cape Cod Since 2005
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Cape Cod 5

1500 Iyannough Road,
Hyannis,
508-247-1605
sdennehy
@capecodfive.com
www.capecodfive.com
Company Culture: Cape
Cod 5 is a purpose-built and purpose-driven organization with a
mission to serve customers, employees and the community. We
are a learning organization focused on respect and transparency
through clear communications and collaboration in service to
others and to our mission of enriching lives. We are committed
to supporting the physical, emotional and intellectual well-being
of all employees.
Rewards & Incentives: Positive feedback about fellow
employees is submitted through the Loop Report portal. Our
employee wellness program includes access to a wellness consultant and fitness and wellness classes through our corporate
wellness partnership both virtually and at the fitness center
at our headquarters. Employees also have 24/7 access to our
Employee Assistance Program.
Training & Growth: We empower lifelong learning and development through the New England School for Financial Services
and the Stonier Graduate School of Banking at the Wharton
School; offer tuition assistance for undergraduate and graduate
degrees and a student loan repayment program. We support
job-related training, cross-functional development opportunities, a mentorship program, and offer one-on-one coaching and
career development sessions. Employees can receive financial
assistance towards the purchase or lease of an electric or plug-in
hybrid vehicle, bike or scooter.
Hiring & Promotion: Cape Cod 5 looks for the best candidate
for each position, with a preference to promote from within
qualified employees.
Above & Beyond: Recognizing that retail employees have been
working onsite in our Banking Centers every day throughout
the pandemic, Executive Management initiated an additional
Hazard Pay of $2 per hour for all employees working onsite.
After a year as Hazard Pay, management adopted this as a permanent increase for those employees.
Communication: At Cape Cod 5, we are committed to maintaining open, timely and continuous communication with employees
and customers by meeting them where they are through multiple
channels, including digital and face-to-face. We have an intranet
for internal information sharing and employee engagement and
weekly virtual Town Hall Meetings and our “Loop Report” portal
for ongoing employee input.
Giving Back: Overall, our annual community support exceeds
$1 million each year, through the bank and its foundation. In
addition, we amplify the efforts of our employees through several
ways, including matching their philanthropic giving up to $500
per employee each year, offering two days of volunteer time off,
and one day of paid time for civic engagement.
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EST. 1949

Producing Strength, Delivering Success

Cape Cod Ready Mix

4053 Main St, Brewster
508-255-4600
peter@capecodreadymix.com
www.capecodreadymix.com/
Company Culture: Cape Cod Ready Mix expects a good work
ethic from the top down. That being said, we are family. When a
recent tragedy stunned one of the employees, everyone, including the General Manager and CFO, helped that employee to get
through the next few hours and brought them to the care of their
family. Cape Cod Ready Mix is a caring and hard-working business.
Rewards & Incentives: Cape Cod Ready Mix expects its
employees to work hard and give the best product and service
possible. In return, they are compensated with a good hourly and
weekly pay scale, benefits, vacation, and holiday bonuses.
Training & Growth: The drivers of concrete trucks receive
concentrated training upon employment even if they have been
doing this for years. Again and again, safety procedures are
stressed. This includes personal and specific exercises for the
well-being of all personnel through our Wellness Coach Paula.
Hiring & Promotion: Cape Cod Ready Mix promotes from
within whenever possible.
Above & Beyond: Cape Cod Ready Mix is closed on weekends.
Recently, to meet a customer's needs, drivers and staff worked
on Saturday to supply the necessary concrete to keep the job on
schedule.
Communication: Communication is key to a well-run business and Cape Cod Ready Mix is no exception. From the sales
division communicating with the customer to Dispatch coordinating the
concrete deliveries per the customer's schedule, Communicating
with the staff is important so
that everyone knows what is
needed to get the job done
well and on time.
Giving Back: Cape Cod
Ready Mix gives many contributions throughout the
year to local needs, charities,
and participation in events like
Touch a Truck for kids (and some
adults).

EXCLUSIVE
OFFER:

TOWORKWINNER2022BESTPLACESTOWORKWINNER2022BESTPLACESTOWORKWINNE

Two Months of
Free Payroll!

BEST BUSINESS
Service
GPS TIME/ATTENDANCE/
SCHEDULING

SYSTEMS

WHY CHOOSE US
Local, 5 Star rated team of experts!
Tools to make your hiring process
more memorable and efficient.

Make scheduling and tracking
a breeze with field ready
mobile solutions.
Get your first 2 months FREE,
up to $2000 - Must Book
using the QR Code below:

CONTACT US
617-420-8677
www.plymouthpayroll.com
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The Cooperative Bank of Cape Cod

Community Health Center of Cape Cod

Company Culture: Our employees consistently describe our
culture as a community, inclusive, friendly, collaborative and
a caring environment. We have an authentic passion for our
people.

Company Culture: Our staff is united and empowered by the
organization’s mission, vision and values. Each day staff works
with our ultimate vision in mind to be a healthcare home of
choice, reflecting community needs and empowering individuals toward lifelong wellness.

25 Benjamin Franklin Way, Hyannis
508-568-3328
lmaul@mycapecodbank.com
www.thecooperativebankofcapecod.com

Rewards & Incentives: Our peer-to-peer recognition program empowers employees to acknowledge colleagues and grant
points for their assistance, performance and unique contributions. Each week our CEO personally acknowledges outstanding employees during her bank-wide video call. In addition,
the Annual Employee Celebration is a night of recognition and
inspiration.
Training & Growth: The bank provides virtual on-demand
training and instructor-led training in-house and supports
employees’ continuing education through the Tuition Assistance
Program. Leading the Way provides a three-year learning experience for emerging leaders. Growth opportunities are available
for employees.
Hiring & Promotion: Position openings are publicized internally for employee consideration, and our internal interest in
career expansion is very active.
Above & Beyond: In March 2020 we quickly implemented
pandemic mitigation programs and policies to ensure the safety
of our employees. Paid leave programs were provided to assist
employees with illness and childcare issues. In addition, when
retail branches had limited hours and lobby closures, we compensated employees working onsite at 1.5 times their regular
rate of pay and provided full pay even when they did not work
their regularly scheduled hours each week. We worked with each
individual employee who had scheduling issues or concerns due
to childcare or school closures. Our Wellness program offerings
were expanded to include mental well-being resources, webinars and services.
Communication: Employees receive up-to-the-minute communication through a bank-wide intranet. Our CEO holds a
weekly virtual meeting for employees to hear the latest news,
celebrate successes and connect. The bank also takes routine
employee surveys, and managers have regular 1:1 meetings and
team meetings.
Giving Back: Through efforts by the bank, the Cooperative
Bank of Cape Cod Charitable Foundation Trust and our employees, we support more than 100 nonprofits every year. Over the
last two years, we have increased our giving by over 50 percent in
order to meet essential community needs during the pandemic.
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107 Commercial St., Mashpee
508-477-7090
jmazar@chcofcapecod.org
www.chcofcapecod.org

Rewards & Incentives: Through the Star Quality Awards
program, individuals, departments, and teams are nominated,
selected and recognized for outstanding contributions individually (via gift cards and lunches) and/or collectively in support of
CHC’s mission, vision and values, which include positivity and
“star quality” patient service.
Training & Growth: CHC provides tuition assistance, continuing medical education opportunities and “in-house” training
programs. Support positions have written career pathways for
growth. CHC has partnered with Cape Cod Community College,
TUFTS University, Boston College, Bridgewater University,
Northeastern University and Upper Cape Tech.
Hiring & Promotion: We seek first to hire from within and
advertise open positions internally, before releasing them externally.
Above & Beyond: While the organization was fully operational
during the pandemic, we prioritized staff resilience, wellness,
and morale by providing funds for staff and patient transportation, childcare and food. In addition, we provided COVID pay/
bonuses, delivered meals and provided just-in-time support
based on individual circumstances. This year, a staff Special
Assistance Fund was established.
Communication: Transparent, effective, and responsive communication is demonstrated through a weekly “Peek at the
Week” publication; monthly staff newsletter; celebrating milestones; providing education regarding current health issues;
monthly department team meetings; monthly “CHC Connect”
(town hall); monthly “Coffee with Karen”(CEO); staff huddles
and Gemba Walks.
Giving Back: The leadership and staff of CHC believe that in
the daily focus and fulfillment of the mission, vision, goals, and
objectives, we are truly improving the health of our community.
We see this through assisting individuals in enrolling for health
insurance and advancing health outcomes for chronic health
conditions most prevalent in our region, particularly diabetes,
hypertension, mental health and substance use disorders.
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and are hiring for all positions.
Above & Beyond: We hold numerous fundraisers
through the management and staff for employees
fighting major illnesses such as cancer.

East Bay Grille

173 Water St., Plymouth
508-746-9751
edaigle@eastbaygrille.com
www.eastbaygrille.com
Company Culture: East Bay is a cutting-edge modern seafood/steak restaurant. Recently we implemented a brand new
state-of-the-art Point of Sale system to help with speed, accuracy, inventory and payroll controls.

Communication: The restaurant is very effective with communication. They have internal
software for all schedules and requests
for time off, along with a great website and a Facebook presence to
promote the restaurant.
Giving Back: We give
numerous cash and gift
card donations. We provide free food for many
causes each year as well.

Rewards & Incentives: We regularly award employees with
gift cards, free meals, game tickets, etc.
Training & Growth: A number of employees have moved up to
better-paying positions with more responsibilities.
Hiring & Promotion: We promote from within when possible
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Good Friends Cafe

83 School St., West Dennis
508-760-2727
goodfriendscafe@gmail.com
www.goodfriendscafe.com

Embrace Home Loans

50 Resnik Road, Suite 203, Plymouth
350 Gifford St. , Unit E-23, Falmouth
508-591-4801
Msolomon@embracehomeloans.com
Embracehomeloans.com/location/massachusetts/
Plymouth
Company Culture: The company supports employees’ wellbeing and encourages individual learning and growth. A mindset
of focus and rebuilding was displayed from the top with the
owner telling of personal failures that didn’t need to be shared,
but was done to show that anyone can rebuild their life after
downturns and become successful. We take care of our own with
many types of programs and incentives and encouraging support
of those in crisis. When my husband passed away a collection
was taken to help me with expenses. Many sick employees have
been supported in the same way.
Rewards & Incentives: The company has monthly Zoom calls
where we are encouraged to recognize fellow employees for service, support, or a job well done.
Training & Growth: Lots of room for growth and constant
internal and company-paid external training as well.
Hiring & Promotion: There are always positions posted internally and current employees regularly move up or laterally to
grow. We are always looking to grow and increase market share
with recruitment.
Above & Beyond: We have Jean Days on Friday. When a
coworker is in need due to sickness, an accident or a family
member’s illness or death, we rally together to help. Often the
company matches funds collected. In 2022 Embrace instituted
a Bucket List Rewards Program that allows employees to celebrate other coworkers who have gone out of their way. We can
collect points and redeem them for gift cards and
other gifts.
Communication: Communication is strong.
There are constant process improvements,
Zoom, and conference calls with management to improve areas in need. No company is perfect, but we try to continually
work on concerns.
Giving Back: The company encourages
public service. We choose an organization and volunteer. We have planted gardens, picked up trash, and painted buildings. The company gives time off for it
and promotes it as our Orange Days
(our company color is orange).
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Company Culture: Our
employees are good friends who
enjoy each other’s company
and love working together. The
majority of the staff have been
together for many years so we
have a true family atmosphere.
We look out for each other, help
each other and support each
other at work and outside work as well.
Rewards & Incentives: Each year, the staff receives yearend bonuses as a show of gratitude for their hard work and care
throughout the year. We try to have the entire staff get together
at least a couple times a year with many fun outings and parties.
Training & Growth: We really try to find the skills and talents
of each person and let them shine and grow in those areas. For
example, some have started as dishwashers in the kitchen and
are now central cooks on the line and bakers. Others have started
as bussers or cleaners and have become waitstaff and hosts. We
provide ServSafe training, allergen training and CPR training.
Hiring & Promotion: Depending on the talent that’s needed,
we promote from within or hire from outside. We are very particular when bringing in new employees. It’s very important that
they get into the friendly, hard-working and dedicated culture of
Good Friends.
Above & Beyond: Recently, one of our longtime customers
who had to move off-Cape to have living assistance from her
family, let me know she was coming in for her 88th birthday from
Fall River. We prepared gifts, cards, got many of her favorite
people all together and sang to her. At the same time, the same
day, a large group gathered for breakfast after a memorial service
for another one of our customers!
Communication: There is good communication between the
owner and employees. We all communicate through group
staff texts to share schedules, cover shifts, sharing event
information, as well as info for the shift (i.e., a customer or staff member's birthday or anniversary). The
owner makes herself available for any and all conversations a staff member would like to have about
menu suggestions, scheduling conflicts, work
environment, or just sharing about their lives.
Giving Back: Good Friends supports many youth
sports organizations, as well as band groups,
and other school fundraisers. Good Friends
also sponsors several road races that occur
in Dennis and we are a sponsor and volunteer for the Dennis Days fireworks every
August.
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Your business is
our most important
relationship.
Customized solutions from a local
team, here to help you face your
current business challenges.

For more information,
visit RocklandTrust.com or contact:
Brian Griffin
Senior Vice President, Regional Manager
Commercial Lending
508.771.5540
Brian.Griffin@RocklandTrust.com

Established 1907
Member FDIC
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Habitat for Humanity
of Cape Cod, Inc.
411 Main St.,
Suite #6, Yarmouth Port,
508-362-3559
ginny@habitatcapecod.org
www.habitatcapecod.org

Company Culture: Habitat Cape Cod
has a true team culture; you will never
hear someone say "that isn't my job."
We have weekly staff meetings where
we start by sharing something we are grateful for in our lives. We
celebrate birthdays, and anniversaries, and support each other
during difficult times too. This is true for staff and volunteers.
ReStore staff will jump in and help out with fundraising events.
Office staff will take turns bringing snacks to volunteers on the
job sites and throwing surprise birthday parties. We make sure
to take care of delivery people too,

We help clients reduce risk,
protect their assets and plan for the future.
Small businesses are at the heart
of our communities.
With great partners like Safety Insurance
we have the tools to help you reduce your
long term cost of risk.
Talk to our commercial insurance team
about a complimentary risk assessment;
we've been insuring Cape Cod small
businesses for years!

Rewards & Incentives: A positive employee attitude is
rewarded with staff outings, office massages, merchandise, closing the office early on Fridays in the summer and flexibility with
work schedules, as needed. During staff meetings, people are
recognized for their outstanding efforts.
Training & Growth: Habitat Cape Cod offers employees internal training and will fund external workshops/classes. There
is definitely room for growth in the ReStores and in the office.
Habitat International also hosts an annual convention in Atlanta
and staff are encouraged to attend.
Hiring & Promotion: Habitat Cape Cod promotes from within
and we are always looking to hire from outside as we continue
to grow.
Above & Beyond: We threw a surprise birthday party for a
long-time volunteer who was turning 85. We coordinated with
his wife to make sure he was on the job site on a particular
Saturday. Between staff and volunteers, we had nearly 50 people
show up to enjoy a catered lunch and cake, tell fun stories and
sing “Happy Birthday.”
Communication: We utilize weekly staff meetings, bi-weekly
emails from HR, email, phone, and intercom systems between
the office and the two ReStores. We utilize emails and print
pieces to volunteers and donors to keep them up to date.

Liability • Workers Comp • Business •
Home • Auto • Umbrella • Life
Bourne

800-800-8990

riskadvice.com

Falmouth

e: max@riskadvice.com

Celebrating 50 Years in Business!
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Giving Back: Our mission is to support the
local community by building affordable
homes alongside homebuyers and volunteers. We help local families stay on
Cape Cod and give volunteers a way
to connect and stay active, too. We
also protect our environment through
the ReStores collecting and selling
used household items instead of them
ending up in landfills. Our homes are
built using green building practices
to give access to clean energy to lowincome families.
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Harbor Point At Centerville
22 Richardson Road, Centerville
508-778-2311
kfontana@benchmarkquality.com
www.benchmarkseniorliving.com

Company Culture: The strength of Harbor Point relies on our
tenured, committed, competent and reliable staff. Our commitment to one another inspires a sense of duty and pride that is
evident in the services we provide to our residents and families
regardless of what transpires in the world around us.
Rewards & Incentives: Gratitude Grams are given to each
other in appreciation, with winners entered into a monthly
drawing for a gift card. The Service Champion award ($100 gift
card) is given to an associate who has gone above and beyond.
Caught in the Act is given to an associate who contributes and/
or adheres to ensuring a safe environment.
Training & Growth: All associates have access to training that
reflects the modality that is most effective for them. Dementia
Live is a training taken by all associates at Harbor Point. Special
equipment is donned such as headphones, gloves and limited
vision glasses that offer a look into what the experience of living
with dementia is like.
Hiring & Promotion: Seventy percent of our management
team (inclusive of lead aides, administration, dining services,
plant, and operation) have been promoted within Harbor Point.
We work with our staff so we are aware of their trajectory and
how we can assist and facilitate ensuring they are on track to
grow to the extent they wish. Harbor Point offers tuition reimbursement.
Above & Beyond: The One Company Fund is dedicated as an
emergency financial resource that our associates may apply for
in a time of financial hardship or need, offered as a grant that
does not require repayment. Recently, an associate’s mother
died unexpectedly and there was no money for services. The One
Company Fund covered those expenses.

Partner
to the Pros
Shepley works exclusively with building
professionals to provide the experience, ideas, and
innovative products that will help them prosper. Our
team of product specialists, along with our award
winning Service Department, will help you select
and install windows and patio doors with the beauty,
performance, and durability you’ve always wanted.
For 20 years running, builders have used Andersen
windows more than any other brand.* Join the many
professionals who rely on our team of experts for
advice on product selection, technical support at the
building site, and award winning service.
Shepley Showcase
75 Ben Franklin Way, Hyannis MA 02601
508-862-6200 • www.shepleywood.com

Communication: "Call to Care" is our private Facebook page
where we communicate and engage staff. Anonymous associate
surveys are also an important way to ensure we are hearing our
associates.
Giving Back: Harbor Point has a program called "Helping
Hands,” a collaboration between associates and residents that
keeps us engaged and integrated within towns on Cape Cod. This
has included making and bringing dog biscuits to the MSPCA,
sending care packages to our troops, bringing lobster rolls to
the fire department as a token of gratitude, folding clothes at
the baby center, and hosting a successful coat drive for our local
shelter.

“If your builder isn’t using Shepley,
please ask why!” ®
“Andersen” and all other marks where denoted are trademarks of Andersen Corporation.
©2020 Andersen Corporation. All rights reserved. *Hanley Wood Builder Brand Use
Study 1998‐2018, Windows ‐ Wood & Clad‐Wood Category.
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Going up to meet that
prospect that could make a big
difference to your business?
We’ll get you there.
We always meet
expectations.

Hood Custom Home Design
114 Long Pond Road, Plymouth
774-283-4648
kylie@hoodremodelinginc.com
www.hoodremodelinginc.com

Company Culture: Hood Custom Home Design is a kitchen
and bath showroom, designed by the owner to be a one-stop
home improvement, remodeling and design company. Designed
and built for the way you live. We love assisting our clients with
their home improvements. The culture here is to bring our positive attitudes.
Rewards & Incentives: The owner does notice great customer service and a positive employee attitude. When you love what
you do, the rewards are evident every day!
Training & Growth: The small family business does offer
growth in some positions; we are always growing and evolving
individually and as a team.
Hiring & Promotion: We hire from outside and when possible,
promote from within.
Above & Beyond: One of our long-time clients of more than
20 years recently lost their life partner. As time marches on and
the mourning process gets easier with time, some things become
more challenging, and one finds themselves not sure of what to
do. Kylie Hood has held the hand of a client and helped them with
a simple chore that some of us might take for granted that we can
do for ourselves. She has been a shoulder to cry on, a person to
lean on in uncertain times. We are so proud of her and it is a pleasure to watch her grow into the amazing young woman that she
is: a family business team member that you can count on every
day. The father, daughter and son dynamic has its challenges
working together every day but the rewards and family bonds are
the greatest gifts to watch.

Installations | Maintenance | Modernizations | Repairs

ASSOCIATED
E L EVATOR

MAKE THE SMART CHOICE.

SM

(800) 828-5151
associatedelevator.com
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Communication: Our team meetings are designed to keep one
another updated so we can cater to our clients' needs. There are a
lot of moving parts each and every day and foresight is key.
Giving Back: Hood Custom Home Design has given back to the
community on so many occasions, including donations to special causes, and sponsorship opportunities with the Plymouth
Chamber of Commerce. The owner has been charitable with his
time, energy and effort in the town of Plymouth in so many ways.
It is a very rewarding part of our time as a team to give back to
the community.
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Joyce Landscaping Inc.

68 Flint St., Marstons Mills
508-428-4772
george@joycelandscaping.com
www.joycelandscaping.com
Company Culture: Owner Chris
Joyce has established a culture of
inclusion; all employees are members of the team. Employees work
together in unison to support one
another and to ensure the client
is receiving the highest quality of work. There is no task that an
employee will not perform to help another teammate. The company treats each of its 180 employees with respect and provides
growth opportunities for all.
Rewards & Incentives: Employees earning a certification
are rewarded with a bonus. Employees are recognized at weekly
team meetings for special occasions. The company benefits
package offers all full-time employees health insurance, life
and dental insurance, 401(k) with matching, paid vacations up
to three weeks, paid holidays, a generous wage, and more. The
company also provides year-end profit-sharing to all full-time
employees and holds family events to reward hard work.
Training & Growth: The company pays for employees to take
courses or certifications that will benefit their growth within the
company and their field of expertise. New employees are teamed
up with experienced foremen who are constantly training and
teaching them to eventually become foremen or project managers.
Hiring & Promotion: There is virtually no hiring from the
outside with the exception of entry-level positions. All field
employees have the opportunity to grow into positions within
crews, departments and divisions within the organization. In
addition, two other green industry businesses under the same
ownership offer opportunities for employees to move into other
fields besides landscaping.
Above & Beyond: The company has advanced financial support to employees and is always prepared to help those in need.
The company has established a program to pay health insurance
premiums for returning employees who are laid off for the winter in order to avoid a lapse in health insurance coverage.
Communication: Internally, the company uses group text software, email, information boards, and weekly meetings. Project
managers meet with teams daily and visit job sites throughout
the day to communicate work progress. The company uses social
media and Constant Contact to communicate with its customer
base.
Giving Back: The company makes substantial financial contributions to local nonprofits and community organizations,
including Big Brothers Big Sisters, YMCA, Wounded Warriors,
Cape Cod Needy Fund, Bluecoats, Calmer Choice, PMC-Jimmy
Fund, Habitat for Humanity, Make-A-Wish, American Cancer
Society and more.

Living Independently
Forever Inc.

550 Lincoln Road Extension,
Hyannis
508-790-3600
marketing@lifecapecod.org
www.lifecapecod.org
Company Culture: The LIFE
culture is driven by the organization’s mission “to support adults
with autism, learning and intellectual disabilities in their pursuit of a meaningful, healthy independent life, for LIFE.” As a result of the community we serve,
LIFE is a supportive, flexible, kind, broadminded, collaborative
workplace. We understand that not everyone does everything
the same way. There are different paths and versions of success.
LIFE respects others’ ideas and perspectives.
Rewards & Incentives: LIFE offers part-time and full-time
employees quarterly bonuses for meeting individual goals. In
addition, we provide holiday bonuses, staff appreciation gifts, a
staff paid luncheon and referral bonuses for new hires referred
by current employees.
Training & Growth: LIFE invested thousands of dollars in a
learning management system with over 5,000 courses to help
staff develop new skills, train for new positions, receive certifications and prepare for greater responsibility in management positions. Numerous courses and tracks are offered at no cost to staff.
LIFE also provides staff training on issues of Positive Approach
to Behavioral Challenges and Sexuality. Additionally, LIFE pays
those trainers to train staff. We have sponsored staff to become
Registered Behavior Technicians supporting our clinical team.
Hiring & Promotion: We have a solid track record of promoting from within, although we do hire from outside the organization.
Above & Beyond: Recently we recognized Randi, a LIFE Coach
in our Plymouth community. She started during COVID and
the staff shortage. With great success, she quickly learned and
took on a full caseload almost immediately. She developed her
own creative techniques for teaching and guiding, which were
an instant success with the clients she supports. We receive
numerous emails and text messages from parents expressing
their gratitude for her.
Communication: With locations spread across Cape Cod and
Plymouth, our organization has consistent communications,
including emails from the executive director and marketing, to
keep staff and families we serve informed. LIFE launched an
internal Microsoft SharePoint web page that’s a centralized hub
for all employees to share documents and news. Monthly staff
meetings also provide time for open communication, brainstorming solutions as a team and keeping our team connected.
Giving Back: LIFE gives back to the community through our
employee volunteering and fundraising. LIFE collaborates with
numerous Plymouth and Cape Cod organizations.
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PROTECTION
FROM THE
TOP DOWN.
A roof is your commercial building’s
first line of defense from
weather hazards such as
wind, rain, hail, ice, snow
and extreme heat.

Mid-Cape Athletic Club

193 Whites Path, South Yarmouth,
508-394-3511
Jennm@midcapeathletic.com
https://www.midcapeathletic.com/
Company Culture: Because it’s a family-owned and run business, we have a laid-back, family-like culture at MCAC. As an
employee, I feel supported without pressure at all times.
Rewards & Incentives: We are given gift cards to local restaurants and surprise gifts for doing things above the call of our
employment.

PROTECT
YOUR BUSINESS
AND YOUR MOST
VALUABLE ASSETS

Training & Growth: We are a gym, and we are offered some
certifications for free or for a small fee.
Hiring & Promotion: We are a small company and opt to promote within when it’s possible.
Above & Beyond: During the pandemic when we were not
open we were always paid. We recognize a member each month
and offer them a convenient parking spot that’s always there for
the month, plus a “swag bag” full of fun logo items and credit to
use in the gym for anything. We have monthly managers meetings and the company provides us a lunch of our choosing from
a local restaurant.
Communication: I text my manager every day and she is always
available to answer or help me in any way I ask.
Giving Back: We have held countless fundraisers for many local organizations. We recently
held a drive for donations for Ukraine.
We do a food drive
donation every
Christmas for a
local food pantry.

COMMERCIAL ROOFING SERVICES

Roof Evaluations · Maintenance Plans · Repairs
Insurance Inspections · Compete Replacements

508-428-1133
www.cazeaultroofing.com
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Mid-Cape Home Centers

465 Route 134, South Dennis
800-295-9200 · info@midcape.com · www.midcape.com
Company Culture: The company culture is built around experience and a spirit of teamwork. Many have cultivated longtime
friendships at Mid-Cape, where many have had lifelong careers.
Rewards & Incentives: Along with a strong benefits package
and respect for work-life balance, the leadership team often
gives out appreciation gift cards to employees to reward the team
for hard work and persistence. In addition, there is a peer recognition program in which team members nominate each other for
going above and beyond. Mid-Cape also offers company lunches
for everyone several times a year.
Training & Growth: Mid-Cape has an in-house training and
development team, as well as close relationships with industryleading vendor partners to offer extensive product, personal and
career development training.
Hiring & Promotion: Mid-Cape both promotes from within
and hires from outside our organization. For leadership positions especially, the company hires from within as often as possible, for the benefit of the company and for the career advancement of our team members. We have a leadership development
program that identifies high-potential, growth-minded individuals and puts them on a path to continued advancement in their
skills and responsibilities.

POWER
THROUGH
A CRISIS.
Even though our lives have been interrupted,
a power outage doesn’t need
to cause any more interruptions.
Power through life with our generators.

Above & Beyond: Recently, everyone in the company was
given a $100 gift card to Cumberland Farms to thank us for our
continued hard work during a very stressful time in our industry, on top of the rising gas prices affecting all of us daily. This
is in addition to the $100 local market gift cards that everyone
received two months ago, again as an appreciation gift.
Communication: Communication is abundant at Mid-Cape.
We receive frequent emails from the Marketing Department, for
example, with information on featured products and upcoming
events. Leadership also regularly organizes surveys for the team
to obtain feedback.
Giving Back: Among the nonprofits we support are Big Brothers
Big Sisters, Cape Cod Children’s Place, Toys 4 Tots, Housing
Assistance Corporation, the Home Builders and Remodelers’
Association of Cape Cod, Habitat for Humanity of Cape Cod,
Cape Cod Foundation’s Sean M. Gannon Memorial Fund and
Cape & Islands Veterans Outreach Center. Mid-Cape’s Fleet
of Hope delivery trucks have been wrapped to raise awareness
within our local community for causes that are close to the
hearts of the Mid-Cape team. The company also supports young
people in the trades through involvement in Cape Cod Young
Professionals and local job fairs.

2696A Cranberry Hwy
Wareham, MA 02571
(508) 295-7336 · www.ssgen.com
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Protect your home or business
in any season for years to come!
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My Generation Energy

100 Independence Drive
Suite 10, Hyannis
508-694-6884
jennifer@
mygenerationenergy.com
www.mygenerationenergy.com

Company Culture: At My
Generation Energy, we are passionate about making the world a
better place, whether it’s by preserving the environment, supporting our local communities, or providing the best possible
customer experience to make our clients happy. We work hard,
but have fun doing it!

MyGenerationEnergy

d for Hurricane Season?
Happens! Prepare NOW!

d family during power outages
matic Standby Generator so you
ome when the power goes out.

Rewards & Incentives: We offer rewards and incentives.
Training & Growth: This past month we provided our employees with a two-day Salesforce training.

Generac ®
Automatic
Standby
Generator...
Automatically
Generating
a Sense
of Security

Hiring & Promotion: We value our employees and know that
our dedicated and experienced team is irreplaceable! Currently,
we have several hiring opportunities.
Above & Beyond: We received the following customer review:
“Our solar panel design process and installation went extremely
well. MGE provided us with an evaluation of our solar potential,
provided us with a full-service experience, and orchestrated and
guided us through all the many steps to their successful completion of our mutual goal: the development of our solar potential. It
is a turnkey system and it is wonderful now to know we're producing our own electricity. We can readily check its operation
on the Enphase app. Derek Koertje, the regional manager, was
just a superb partner in the process. Very patient, accessible,
and knowledgeable. He answered every question thoroughly
and patiently. I think it is rare to work with such a company, a
great group of individuals really acting for your benefit as your
‘solar’ team.”
Communication: Communication is crucial to the way we do
business. From initial site assessment and solar system design
through turning a solar panel system on for the first time our
team is in constant communication with our customers, utilities
and municipalities throughout the entire installation process.

RCA
ELECTRIC & GENERATORS
Generating Trust

508-428-0449 · rcaelectric.com
Call Today to Set Up a Free Estimate.
0% Financing Available*
*Subject to credit approval.
Minimum monthly payments required.
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Giving Back: My Generation Energy has a philanthropic spirit.
Every month, we donate to local charities
and causes. This year alone, we have
donated to the Family Pantry,
Cape Cod Children's Place
and sponsored several local
events to help raise money
for various causes.
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2 0 2West
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Nauset Disposal

3 Rayber Road, Orleans
508-255-1419
kara@nausetdisposal.com
www.nausetdisposal.com
Company Culture: Our
team works together to communicate, solve issues and
collaborate on community
projects. In-office culture is
dynamic and can be challenging, but our team is engaged and
invested in our mission: to provide outstanding customer service
while maintaining our commitment to the environment and the
communities we serve.

Meetinghouse was built in 1717 and is
maintained by the 1717 Meetinghouse
Foundation. After extensive research, the
Stewart Painting company was hired to
paint the interior. We couldn’t have been
happier with their professional approach
to protecting the original interior,
preparation and painting.
We will definitely call them again.”

Rewards & Incentives: Nauset Disposal offers the customer
service team commissions for new residential businesses. We
share positive feedback from our customers about our drivers
on our company communication boards. We try to keep morale
high going into our busy season and purchase gift items for
individual teams. Our customer service team routinely gets gift
cards to salons and massages, as well as an annual "Office Day
Out" where we work on team building and have some fun outside
of the office.
Training & Growth: Nauset Disposal pays for drivers to obtain
their CDL licenses, paying for training and testing. Drivers with
CDLs have an opportunity for upward mobility within the company, earning more and driving commercial routes rather than
residential ones. The customer service team receives training in the off-season through Cape Cod Community College.
Employees are encouraged to participate in classes or training
that will advance their careers.
Hiring & Promotion: When positions become available, our
team is the first to know and we try to hire from within whenever
possible.
Above & Beyond: One of our drivers' wives is handicapped and
has been going through some very difficult medical issues. One of
our team members organized an in-office fundraiser, and within
24 hours we raised over $1,000 in cash for the family and many
of our staff also donated their PTO to the driver. Our parent company approved a $5,000 payment from our employee relief fund
to support the employee.
Communication: We relay messages to customers via email,
text message and phone. Our inbound communication with
customers, via our customer service team, is always friendly and
personable.
Giving Back: We donate services, funds and volunteer hours
to more than 150 charitable organizations. We also host several fundraising activities, including Trash Bash, which raised
$50,000 for seven local nonprofits in 2021; and Curb Hunger, is
a mobile food drive that benefits The Family Pantry of Cape Cod
in Harwich and the South Shore Community Action Council in
Plymouth.

Cape Cod: 508-362-8023
www.StewartPaint.com
South Shore: 781-749-4215

30+ Years Quality Service
Better Business Bureau A+ Rating
Summit Safety Certiﬁed / Licensed / Fully Insured
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Thank you!

ohDEER South Shore

157 North Main St., Carver
781-264-2277
SouthShore@oh-deer.com
www.ohDeersouthshore.com
Company Culture: OhDEER
stands for Original, Honest,
Driven, Engaging, Effective and
Reliable. Fun, friendly and collaborative are also excellent
adjectives to describe our company culture. The collaboration
that occurs allows goals to be achieved and problems to be solved
in a positive way. Our owner’s drive for exceptional service has
allowed him to build a team of men and women who are equally
as driven.
Rewards & Incentives: Rewards and incentives are offered
at every level. Payroll incentives, gift cards, as well as verbal
and written recognition are given for meeting goals or providing
great service. Verbal recognition of great performance is given
daily. Technicians who receive positive feedback from customers are recognized immediately with a group Slack message. In
addition, you never know when a surprise breakfast or lunch
for everyone will occur. OhDEER also has a relationship with a
financial planning firm who meets with employees to offer guidance on budgeting and planning for the future.
Training & Growth: In house training is offered for skills and
knowledge growth. Our owner, who is a business coach for other
businesses, shares his knowledge and skills. Communication,
time management, marketing and leadership training are
encouraged to help with individual growth.
Hiring & Promotion: Over the last year, the business has
grown and people were needed with skills to provide more
customer service, leadership, team management, training, etc.
Every one of the people that filled these roles came from the
internal promotion of our dedicated team members. We try to
hire veterans whenever possible.
Above & Beyond: In the busy season, as a mid-week boost,
each employee is provided with a meal to eat or take home on
Wednesdays.
Communication: Slack is utilized by employees to communicate issues regarding equipment, client, or service or to just
to share an idea. If an employee is out in the field, in office, or
at home someone can always be reached and response time is
extremely quick. There is a weekly meeting to communicate new
information, clarify any concerns and set goals.

Thank you to all of our employees!
We’re grateful for everything you do
for our Bank and our community.

mycapecodbank.com
508.568.3400

Giving Back: The ohDEER community
program is called TICK (Take Initiative
Check Kids). This program provides
education about ticks and how
to protect yourself and especially children. We treat
preschools and nonprofit
area playgrounds for free on
Sundays.
D
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Paul J. Cazeault & Sons Roofing
Plymouth Area Community Television
4 Collins Ave., Plymouth
508-830-6999
julie@pactv.org
www.pactv.org

Company Culture: PACTV is a family - a genuine group of
people who care about one another. We have seen each other
through marriages, deaths and pandemics. In fact, while the
world stopped, PACTV kept going because community media
didn't stop; we still had to support our towns. And over that
time, we rallied together. Our fearless executive director never
stopped communicating with us, never stopped her positive
energy and never stopped feeding us!
Rewards & Incentives: There is never a shortage of praise
around these parts - we are supported and congratulated constantly. And although we are a nonprofit and our funding is going
away, our executive director is always willing to scrape the barrel for raises, bonuses and other ways to let us know our work is
valued.
Training & Growth: The leadership at our station believes
in letting us run wild with our ideas. If we have a concept for
production, they tell us to write an outline, here are three weeks
and a crew - go! In the four (almost five) years that I have worked
here, I rose from receptionist to production coordinator/producer. Our directors believe in building us up and watching us fly.
Hiring & Promotion: PACTV always promotes within. Our
team recognizes talent and takes the time to foster it. This is a
crew that believes in building each other up.
Above & Beyond: The examples are endless - going above
and beyond for our staff, our community, and our clients
is just in our blood. Recently we were asked to cover the
return of the Mayflower II to Plymouth Harbor with a
day's notice. We immediately dropped everything, got a
crew ready and charged them nothing. Our relationships
both within and outside of our walls are important to us.
We love what we do and we love the people we do it with.
Communication: Communication is what we do - we live by
it. There are always meetings (productive meetings, not meetings that should have been emailed). Our boss will even go door
to door to let us know of any updates.

1031 Main St., Osterville
508-428-1177
russell@cazeault.com
www.cazeault.com

Company Culture: The culture at the company is connected.
Everyone feels accepted, valued and has a sense of belonging. We
are able to share ideas and work together easily.
Rewards & Incentives: The ownership often finds a way
to show appreciation towards all employees. From constant
gestures to bonuses, many people have been rewarded for their
positive attitude and results.
Training & Growth: I attended a training in Atlanta this
winter and I know my co-workers are constantly being signed
up for training and courses. There is always someone that is
participating in different events and everyone is being given an
opportunity for growth.
Hiring & Promotion: Yes, promotion is offered within the
organization.
Above & Beyond: The standards at this company are always
to do right by the customer so if additional work comes up, our
crews get it done right and the homeowner often gets a discount
or is not charged.
Communication: The ownership's door is always open, and
I do not know a single person who feels intimidated or is not
welcome to communicate with the ownership. We have weekly
meetings for the different departments. Employees are always
encouraged to share their opinion and their
opinion is valued. There is so much
effort ensuring effective communication between employees and with
the customer as well. The ownership is always looking to implement new systems or ways to
ensure there is always improvement in that matter.
Giving Back: We participate in Habitat for
Humanity projects.

Giving Back: We are continuously supporting town governments, supporting nonprofits with incredible missions, and
doing profiles on the people who seek to do good in their neighborhoods. We shine a light on the voices that you may not hear
every day.
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The Peabody Companies

536 Granite St., Braintree
508-649-8898
wpulsifer@peabodyproperties.com
www.peabodyproperties.com
Company Culture: We believe each employee contributes
directly to our success. In turn, we do everything we can to
ensure each team member experiences a unique success story.
Growth is encouraged, nurtured and celebrated. Each day, we
aim to provide a positive, team-oriented environment. We thrive
on a daily exchange of ideas and opinions.
Rewards & Incentives: Employees of distinction are recognized annually for achieving excellence in performance that
best exemplify our mission and core values. Recipients are voted
into the awards program and award winners receive a paid day
off. We also give birthdays off and early release Fridays (yearround).
Training & Growth: Peabody University offers in-person,
instructor-led classroom training about detailed policies and
procedures, annual Fair Housing Training (up to certification),
hands-on maintenance offerings, monthly safety training an
access to webinars, including compliance and regulatory training.
Hiring & Promotion: When possible, Peabody promotes from
within.
Above & Beyond: This past year, Peabody jumped on the
chance to join the CDC’s Pharmacy Partnership for Long-Term
Care Program and was one of the first property management
companies to offer the COVID vaccination clinics to its communities and residents in the Northeast.
Communication: Peabody maintains active social media
accounts. We also produce a “Stronger Together” newsletter that provides updates to individual communities as well
as offers quick links to a range of services available. For staff
members, we have a full-size, color digital bulletin board at our
headquarters which celebrates employees’ work anniversaries
or certifications/degrees/awards earned, in addition to sharing information about upcoming events. Additionally, the CEO
and COO have frequently gone on “listening tours,” where they
interact with staff members at our many locations.
Giving Back: Community engagement has included: Charity
Choice Campaigns such as drives for toy and clothing and supplies and toiletries for our veteran residents; company-matched
monetary gifts, such as helping the son of a team member who
passed unexpectedly, helping him pay for tuition and supplies
needed to complete his senior year at college; charity walks and
volunteers events. Employees receive time off for volunteering.

south dennis • orleans • wellfleet
falmouth • middleboro • martha's vineyard
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Pelham House Resort

14 Sea St., Dennis Port
508-398-6076
john@pelhamhouseresort.com
www.pelhamhouseresort.com

Caught
in a storm?

Company Culture: We believe in organizational goals because
we trust the people who set them, so we go above and beyond in
pursuit of these milestones. It is clear that every team member
wants to see both Pelham and their coworkers succeed. We have
a strong sense of who we are as a company and what we want
to accomplish, which helps set meaningful goals that all team
members buy into.
Rewards & Incentives: Throughout the month, we are encouraged to send in anonymous notes called "Tell Me Something
Good,” to recognize a team member for going above and beyond.
Managers and leaders regularly check in with the team to keep
tabs on how everyone’s doing, without micromanaging.
Training & Growth: If there is an opportunity for a team
member to move up to another role, and they show a passion to
move in that direction, we do what we can to make it happen.
Hiring & Promotion: We both promote from within and hire
from outside. When hiring outside, we always try to ensure that
new hires not only have the qualifications necessary for the position but that they will also be a good fit. We're always looking for
new members to join our team!
Above & Beyond: We recently had an older couple celebrating
their 60th anniversary, who were not comfortable dining in our
public restaurant due to health concerns, but wanted something
special. One of our event coordinators took the lead and quickly
reached out to our chef, who put together a special menu and the
couple had a private table. The couple thanked our team for making their night so special and said it exceeded their expectations
and they would be making it their new tradition.
Communication: We pride ourselves on effective and trustworthy communication. Management is always transparent,
through both the good and the bad, to maintain the trust and
respect of the team.
Giving Back: We always like to find ways to give back to our
local community. For instance, every fall we offer "Industry
Nights" where each night of the week is devoted to a different industry, in which workers of that industry, including first
responders, teachers, construction workers and more, are
offered dining discounts.

We’ll help you
avoid a soaking.
Representing businesses since 1988.
• Employment Litigation & Counseling
• Corporate/Transactional
• Construction Law
• Product & Professional Liability
• Mediation & Arbitration
• Technology & Outsourcing
• White Collar Criminal Defense
• More at connkavanaugh.com

One Federal Street, 15th Floor | Boston, MA 02110
(617) 482-8200 | info@connkavanaugh.com
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growth of any kind is always encouraged and accommodated as
much as possible.
Hiring & Promotion: We try to promote from within whenever we can, but we are currently hiring. The organization has even
created new positions for existing employees to help fit needs
within the company. PBOA has worked hard to create pathways
for employees for professional enrichment and growth.

Plymouth Bay Orthopedic Associates, Inc.
41 Resnik Rd., Plymouth
781-934-2400
adoucet@pbortho.com
www.pbortho.com

Above & Beyond: When COVID-19 hit in 2020, PBOA made
the decision that they would not furlough even one employee
due to the pandemic. Our physicians personally sacrificed their
own pay in order to make sure all employees continued to receive
their regular pay.

Company Culture: The culture is extremely engaging, nurturing and flexible to all of its employees.

Communication: We have weekly team huddles, monthly
department meetings and a monthly newsletter.

Rewards & Incentives: Our annual Summer Series provides a
fun way for employees to enjoy themselves and get to know each
other better after all the hard work that they have done during
our busiest season. There are games and challenges, food trucks
and ice cream and prizes. At the end of each year, we have a holiday party with fun activities and extravagant presents.

Giving Back: Our “Season of Giving'' focuses on providing support to underprivileged families around the holidays. We donated over 400 pounds of food to Shane Gives Thanks; donated to
the Plymouth Animal Shelter; provided gifts to 40 children with
our annual Giving Tree; served as an official drop site for Toys for
Tots. Outside of the holiday season, we are involved with various
youth sports organizations, provide consistent community outreach seminars and through our annual symposium, we donate
nearly $25,000 to directly support the continuing education of
nurses in our community at Beth Israel Deaconess - Plymouth.

Training & Growth: We offer casting classes, DME training,
CPR certifications, etc. to provide an outlet for our teams to learn
and grow within their respective fields. Employees can always
shadow physicians, PAs, and PTs to learn more about their
specialties and further their orthopedic knowledge. Employee

It’s All Here For You!

It’s All Here For You!

2 Unique Venues for All Your Meeting and Banquet Needs

for large meetings from 50 - 350 people

for upscale meetings up to 65 people

Flexible Function Space • Meeting Planner
Business Center • Award-winning Cuisine
Guest Rooms & Suites • Full Service Beach Plum Spa

❧
SANDWICH • (508) 888-3622
www.DanlWebsterInn.com

♢
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cialized leadership skills. We also offer a variety of paid certifications. Discounted tuition rates are offered for employees to take
undergraduate classes at state-supported schools. RTR has established relationships with Southern New Hampshire University and
Endicott College to help further the education of our workforce.
Hiring & Promotion: We take every opportunity to promote from
within and we are actively hiring from outside.

Road to Responsibility

1831 Ocean St., Marshfield · 781-834-1300
ecohen@rtrinc.org · www.roadtoresponsibility.org
Culture: The RTR culture of care is one of respect, gratitude, and
opportunity. We promote a positive work/life balance by offering
full-time as well as flexible opportunities to provide employment
options that are close to home and with schedules that work for each
employee.
Rewards & Incentives: Recruitment, retention and referral bonuses are offered on an ongoing basis. Our “Employee
Impressions” program provides employees and supervisors the
opportunity to recognize and show appreciation for colleagues’
achievements, teamwork, etc. The Employee Recognition Program
gives monthly prizes to deserving employees.
Training & Growth: Our in-house Management Training
Institute offers professional development training, providing spe-

Above & Beyond: RTR honored long-time client Alec Howe,
known as the “Mayor of Plymouth” last summer by naming the lobby
of its Plymouth Opportunities for Positive Transitional Services
program in his memory. Family members and staff attended the
ceremony and staff shared memories of Alec, reminiscing about
his great sense of humor, his daily walks, shopping excursions, and
keeping up with local Plymouth happenings.
Communication: We have a variety of internal- and externalfacing newsletters distributed electronically and in print, while
also blending in-person and electronic communications to keep
our workforce abreast of important issues. We utilize Google Meet,
Slack, Zoom and our payroll system to augment more traditional
corporate communication.
Giving Back: RTR supports, sponsors and volunteers at a variety
of community events and activities. We recently partnered with the
Plymouth and Taunton fire stations to support Ukraine donation
efforts.

Make It

Your
Business
Join us in supporting small
businesses throughout our
local communities.
Visit our website today to
see what we’re up to!

(800) 642-7515 | firstcitizens.org
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It’s our employees
that make us great!
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Rockland Trust

2036 Washington St., Hanover
508-827-1065
Melissa.Guimond@RocklandTrust.com
www.rocklandtrust.com
Company Culture: At the heart of our workplace is a culture of
care and respect; our colleagues are celebrated for the individual
skills, backgrounds, ideas and perspectives they bring to work
every day. The atmosphere we create and the relationships we
build are a direct result of hiring extremely talented and passionate colleagues who believe in our shared purpose.

Employing the best of the best since 1993.
Join the Agway of Cape Cod team in Orleans,
South Dennis or Chatham!

www.agwaycapecod.com

Rewards & Incentives: The You Make a Difference Awards
allow peers to nominate each other when they receive or hear
about exceptional service. The Shining Star Award recognizes
colleagues that exemplify our core values.
Training & Growth: Our training programs include retail
banking, credit for our commercial lending group and corporate to support professional skills and leadership development.
Rising Stars provides career development, mentorship, and
shadowing opportunities to high-performing front-line colleagues. STEP is focused on supporting high-performing professionals of color and elevating them to leadership positions.
The Retail Manager trainee program prepares high-performing
Retail Banking staff for branch manager roles.
Hiring & Promotion: While we recruit outside the organization, we offer opportunities for advancement and provide preference for strong performing internal candidates when positions
are open.
Above & Beyond: A local branch team recently visited a senior
center to educate community members about the importance
of credit and protecting themselves from fraud. Colleagues held
individual follow-up meetings to support any needs or concerns.
Through conversations, they uncovered a few more personal
needs/challenges (outside of banking) and were able to build
powerful relationships as a result.
Communication: Internally, we send communications ranging from our employee wellness program to emails sent to all
colleagues to keep them informed. One of these communication
vehicles is a video series where our CEO, Chris Oddleifson, collects questions from colleagues at all levels of the organization
and interviews leadership in the bank in a talk-show format.
Giving Back: Throughout 2021 and so far in 2022, Rockland
Trust and its affiliated charitable foundations have given over
$700,000 to over 150 organizations across Barnstable, Dukes,
Nantucket and Plymouth counties. Our colleagues have donated
over 1,300 volunteer hours to organizations. All colleagues are
awarded two paid volunteer days each year.
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RogersGray

63 Smiths Lane, Kingston
800-553-1801
lynn.mason-small@rogersgray.com
www.rogersgray.com
Company Culture: Our leadership is organic in nature and
driven by a group of caring individuals who make up our firm.
Rewards & Incentives: Our Give A Wow peer-to peer program rewards colleagues for their service internally and externally. Our Circle of Excellence awards highlight our Core Values
and we award a winner annually to receive this along with a
monetary reward.
Training & Growth: RogersGray University is a full-time
team dedicated to hiring and training people new to the industry.
We offer a full suite of leadership and management training and
we support licensing and designation needs.
Hiring & Promotion: We love to develop our own people,
but we also look to hire from outside the firm and industry as
well. We are hiring people who can work in the office, remote or
hybrid.
Above & Beyond: We received a call from a Michigan woman
who was trying to get a policy and registration on a vehicle she
was giving to her son in Massachusetts who was going through
cancer treatments. No other agency wanted to help her get the
car on the road. After we got a policy in place, Ryan immediately
stepped up to help coordinate getting it on the road. When the
plates came back, Ryan personally drove the plates to the young
man's home after hours and left them for him so he could start
using the car the next day.
Communication: Internally, we host a bi-weekly "Rise and
Shine" all-user Zoom meeting followed by an all-leadership
meeting. We project-plan any important agency initiatives to
ensure stakeholders are effectively communicated. We use text
and our RG Facebook group to shout out and have some fun.
We use our intranet for important items like workflow, HR and
policy-related documents. During times of transition (system,
IT, phone, etc.), we use a daily all-user email update.
Giving Back: RG is committed to the community - whether it’s sponsoring a 5K for Cape Cod Healthcare, supporting
Friendship Homes Gala, walking in the Cape Abilities Harbor
Walk, or simply donating. Our team members have paid volunteer hours where they can volunteer their time to things that are
important to them. We have a matching grant program, community sponsorship program and Kids Club where team members
can get financial support for community-related sponsorships
that they are invested in.

Ryan’s Amusement Centers
116 Waterhouse Road, Bourne
508-759-5464
rfazack@comcast.net
www.ryanfamily.com

Company Culture: Just like we have a mission to create an
environment in our centers that caters to families and fun, we’ve
built a similar environment internally. We treat our colleagues
and employees as if they’re members of our extended family with respect, compassion, support, encouragement and open
communication.
Rewards & Incentives: We often award bonuses to employees in the form of cash or gift cards for jobs well done. This could
be going the extra mile for a customer, doing an exceptional job
on a project, leading by example, or maintaining a great attitude.
Training & Growth: We provide on-the-job training and are
always trying to advance from within. We have several employees in management positions who joined us at entry-level and
were trained by their managers/mentors to advance.
Hiring & Promotion: We love offering career advancement
from within and hire from outside as well. We have positions
at all levels, from arcade attendants to managers, so we need
a large candidate pool. We absolutely love it when we take an
employee at an entry-level and help them grow and advance in
the company.
Above & Beyond: We had a couple of employees who suffered from unforeseen health problems over the past year. We
provided both financial and emotional support throughout their
recovery and are happy to report that they are healthy and doing
well today. When we were forced to close during the pandemic
and our employees were furloughed, we paid both the company
and employee portion of everyone’s health insurance plan.
Communication: We have spent a lot of time developing a
website that is not only informational, but fun. With nine locations in Massachusetts, Rhode Island and New Hampshire,
along with a headquarters, we work very hard to bridge the
geographical gap with “face to face” engagement. We may not be
physically able to work with each other day in and day out, but we
work hard on staying connected.
Giving Back: We award $10,000 in scholarships annually to
students who have an interest in pursuing a career in the hospitality industry. We have also developed ongoing fundraising
programs at all of our centers and we highly encourage charitable organizations to take advantage of them. We are extremely
supportive of requests for donations for all sorts of fundraising
events throughout our operating area.
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NEW LOCATION!

Hiring & Promotion: St. Anne's culture is based on promotion
from within. All job openings are offered to current employees
first.

The Lending Center

& Beyond: As a residential lend55 Long Pond Rd.Above
er, I often encounter ownership or title
with borrowers. Recently the
Plymouth, MA issues
credit union held a very low rate for a
borrower for four months while waiting to resolve a title issue.

St. Anne's Credit Union

55 Long Pond Road, Plymouth
508-324-7382
lee.zupkofska@stannes.com
www.stannes.com

Communication: St. Anne's prides
itself on customer service and communication. This goal is reflected in the many
awards St. Anne's has been presented with
over the years.

• Easy and Fast Online

Application
Company Culture: St. Anne's culture is

based on each department working with each
other for the benefit of the company as a whole.
The lending department is made up of three
sections, commercial, retail and residential. As a
residential lender, I receive referrals from retail and
commercial loan officers on a regular basis.

Giving Back: St. Anne's is a huge
supporter of the UMass education
system providing discounts to all
borrowers for closing costs and
recently donated $2,500 to the
Plymouth chapter of Habitat for
Humanity.

• Close Quickly - in as
little as 2 weeks!

Rewards & Incentives: One example of the company recognizing employee efforts is when an employee participates in a
community service, the employee is allowed to treat Fridays as
a casual dress day.

• Competitive Rates

• FREE Pre-Qualifications
• Homebuyer Counseling
•

Flexible Programs - 0 Point/
0 Closing Costs, Construction, etc.

508.730.LOAN

STANNES.COM/PLYMOUTH
®

BANKING. SAVING. LENDING. PLANNING.
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NMLS # 525435
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ServiceMaster
South Shore

9 Ford Place, Scituate
18 Jan Sebastian Drive,
Sandwich
888-545-2700
jsayce@servicemastersouthshore.com
www.servicemastersouthshore.com
Company Culture: Despite having to deal with multiple disasters, often with traumatic circumstances, the company maintains an all-encompassing atmosphere so our staff have what
they need to ensure their success both in and outside of the
workplace.
Rewards & Incentives: The owners of ServiceMaster South
Shore regularly provide feedback from customers via publishing
comments obtained from customers in our monthly company
newsletter; these comments name staff members individually. We provide Thursday morning breakfast, periodically host
events and have holiday parties for all employees.
Training & Growth: ServiceMaster South Shore provides
IICRC certification-based training for employees in the field
and ensures those certifications are updated yearly per IICRC
requirement.

Build Your Career
Join the Shepley Team
Working at Shepley means being a part of a business
that values teamwork, integrity, and loyalty. We offer
in-house continuing education, a competitive benefits
package, paid time-off, and the opportunity to learn
from some of our industry’s best talent.

Hiring & Promotion: We hire entry-level technicians, which
ultimately can lead to promotion from within. We hire at all levels and provide opportunities for advancement among our staff.
We always have room to add excellent employees who enjoy
helping people in times of need.
Above & Beyond: During the pandemic, holiday bonuses to
help with expenses have been given to employees. We have
recently added a match to our 401K plan encouraging employees
to invest in their future and helping with that investment.
Communication: Our company owner communicates with
all staff, both in person and via a monthly newsletter which
includes a message from him and sends group emails and texts
when necessary. The owner can often be found in the field or
on the telephone working directly with our customers, bridging
the gap between them and their insurance companies to ensure
ultimate customer satisfaction.
Giving Back: ServiceMaster South Shore supports local food
banks, churches, youth centers, several local schools via scholarships to graduating seniors, veteran centers, active-duty service
members, local police and fire departments, homeless shelters
and the American Red Cross, along with others. Each year, some
of our staff gather together to support Cape Cod Cares for the
Troops helping in their efforts to send thousands of packages to
active-duty soldiers serving overseas.

Thank You !

to our dedicated team members for their support
and commitment to making The Peabody Companies
a “Best Places to Work.” Your contributions are an
integral part of making Peabody a success!

Apply Today!
www.shepleywood.com/careers

Shepley Wood Products
www.shepleywood.com

PeabodyProperties.com
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answer questions,
develop the path that
will drive your success.
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Free, confidential mentoring.

Voted #1 dispensary in MA
and now...

“BEST
BEST PLACE TO WORK”
WORK

SCORE Cape Cod
and the Islands

5 Patti Page Way,
Centerville
508- 775-4884
marc.goldberg@
scorevolunteer.org
www.capecod.score.org

Company Culture: This is an allvolunteer organization (except one
admin - 12 hours per week) that focuses on building the small
Getbusiness
in touch
today
at:
and nonprofit
community
through mentoring and education.
It
is
a
collaborative
environment
where each volunteer
capecodscore@verizon.net or
contributes their experience to the success of the clients who
capecod.score.org
engage us in achieving their dreams. We share our experiences
with one another to give the best customer service.

Plymouth • Mashpee

triplemdispensary.com
Please Consume Responsibly.

This product has not been analyzed or approved by the Food and Drug Administration (FDA). There is limited information on the side effects of using this product, and there may be
associated health risks. Marijuana use during pregnancy and breast-feeding may pose potential harms. It is against the law to drive or operate machinery when under the influence of
this product. KEEP THIS PRODUCT AWAY FROM CHILDREN. There may be health risks associated with consumption of this product. Marijuana can impair concentration, coordination,
and judgment. The impairment effects of Edibles may be delayed by two hours or more. In case of accidental ingestion, contact poison control hotline 1-800-222-1222 or 9-1-1. This
product may be illegal outside of MA. This product may cause impairment and may be habit forming. There may be health risks associated with consumption of this product. Voted #1
dispensary in MA by Boston.com readers in 2021.

Celebrating The Next Generation
Of Local Business Leaders

Rewards & Incentives: In the past, when we met monthly
in person, we recognized a volunteer for their contribution to
achieving the mission - individual mentoring success, event
participation, extraordinary participation in chapter events or
activities. Today, with meeting virtually, it is verbal recognition
that has been the standard.
Training & Growth: All volunteers are required to be formally
on-boarded with a series of online training programs, trial mentoring activities, and having a coach to guide them through the
initial phases of the mentoring experience. Each year there are
a variety of webinars and training activities that are available to
chapter volunteers, aside from the annual Code of Ethics updates
to reinforce the values that each mentor agrees to uphold.
Hiring & Promotion: Being an all-volunteer organization, we
"promote" our leadership from existing volunteer members. We
are always on the lookout for volunteers who want to give back
and make a difference.
Above & Beyond: A board chair came to us and felt that her
board needed to refocus as they rebuild. We designed a Board
Assessment to determine where the board felt they were and
what was needed to make them more efficient and effective.
Based on the Assessment, two mentors designed a series of
training programs to help the board organize itself (through
a committee process), understand roles and responsibilities
(between board and operational management), and utilize a
"skills assessment" to assist the board succession committee to
determine recruiting requirements.

Join us for this popular event!
Cape Codder Resort & Spa · September 15, 2022 · 5 to 8 p.m.

MANY THANKS TO THE GENEROUS SPONSORSHIP OF
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Communication: We have a monthly meeting and a newsletter that keeps the members up-to-date and understand SCORE
National inititiaves.
Giving Back: That is what
we do! We give back through
mentoring and education
through workshops and
webinars. There are over 50
volunteers that execute this
mission.
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Shepley Wood
Products

www.shepleywood.com

216 Thornton Drive,
Hyannis
508-862-6200
vzimmerman@
shepleywood.com

Company Culture: Shepley has always recognized its employees as its most important asset. Investing in staff both as people
and as professionals is essential to the company’s success and
culture. How you invest in people comes in many different forms
– competitive compensation, well-rounded benefits, growth and
advancement opportunities and a fun and supportive work environment.
Rewards & Incentives: We offer competitive salaries, bonuses and incentive pools. The Shepley High Five program recognizes above and beyond efforts by employees on any given day
and provides prizes for recipients. There is also an effort to
reward staff members through continuing education and professional associations and conferences.
Training & Growth: Shepley looks at training and learning in
many different ways and includes both company-wide as well as
individual offerings.
Hiring & Promotion: Shepley always makes its best effort to
grow the talent that is already here and provide opportunities
for promotion. There is mobility across and up the organization.
There are also plenty of opportunities to bring new talent into
the organization, as well.
Above & Beyond: For five months in 2020, Shepley purchased
lunches for all employees. Shepley sponsored the creation of
Civic Rent beer, made in partnership with Barnstable Brewing
Company, the proceeds of which benefited Housing Assistance
Corporation. Shepley also sponsored a "Graduation Flyover,"
arranging for a plane to fly across Cape Cod and Nantucket,
pulling a "Congratulations Class of 2020" banner to celebrate
graduating seniors of 2020 when traditional graduations had
been canceled.

Thank you to our board,
staff, volunteers
and donors for making
Habitat CapeCod
one of the
Best Places to Work!

Communication: Shepley communicates effectively with staff
and customers through a variety of means and styles. For example, what works for our sales team may not be what works for
our drivers. For staff, there is a weekly HR newsletter and other
information is communicated through social media, printed
posters, and emails. We also have an open-door policy for both
customers and employees at all levels of the organization up to
the president’s office.
Giving Back: The Shepley Wide Open, our annual golf tournament, has raised almost $1 million since its inception in 1996,
with proceeds benefiting local nonprofits. Shepley sponsors
employee participation in the community through programs
such as Big Brothers Big Sisters and Habitat for Humanity. The
Shepley Charitable Giving program encourages employees to
request an annual donation be made to a local organization of
their choice and also provides paid time off for volunteer projects.
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South Shore
Generator Sales
& Service

2696 Cranberry
Hwy #A, Wareham
508-295-7336
eclark@ssgen.com
www.ssgen.com

Stewart Painting Inc.

379 Iyannough Road, Unit 7, Hyannis
508-362-8023
marketing@stewartpaint.com
www.stewartpaint.com
Company Culture: Stewart Painting is a family-owned and
operated business, and the Stewart "family" extends to the
Stewart Painting family. All employees are family here—Stewart
Painting wants all the members of their extended family to
thrive.
Rewards & Incentives: As the company grows, Sheldon is
making sure his employees are being rewarded for their part in
that growth. In the past four years, he has instituted many, many
employees benefits from health and dental insurance to 401k
with company matching, paid time off, and several bonus opportunities, not to mention new flexible schedules.
Training & Growth: Stewart has a complete training program
for growth.
Hiring & Promotion: Stewart Painting always tries to promote from within...all of our current Crew Leaders were hired as
painters and moved up through the ranks.
Above & Beyond: Paint it Forward—a program in which the
company, employees, and partners donated a free house painting
to a deserving family.
Communication: Stewart Painting uses every avenue possible—We talk, we use the phone, we text,
we email, we zoom and we even use "Slack"—
There are gatherings for employees and
their families whenever possible (although
COVID has reduced those).
Giving Back: Stewart Painting and its
employees have always tried to do their
part. Pops by the Sea was an event that
was always a high point of the year where
employees got together and donated
their time; we had a company
breakfast and then headed to
the waterfront to do our part.
Stewart Painting has participated in coat drives and food
drives and Toys for Tots.
There are too many organizations to list that Stewart
Painting has donated to.
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Company Culture:
Employees’ opinions
and ideas are often
requested so the
company can improve business processes and the way we work.
This makes the team feel respected and part of the decisionmaking process. The owners are involved with employees and
are focused on how they can do things a little differently to set
SSG apart from other companies.
Rewards & Incentives: SSG gives gifts to employees for positive feedback from customers. Employees who work well in the
team setting are recognized in the form of additional increases
in pay, incentive pay and gift cards. Ownership also puts on an
annual event for the entire team, shutting down the business
to celebrate everyone who is responsible for the success of the
company.
Training & Growth: SSG provides training at all levels, including advanced schooling along with internal training. There is
consistent coaching and mentoring for all. We have technology
in place to assist in understanding the team and how it works and
other investments to ensure we are training and coaching our
employees so they can produce at a high level. This has helped
achieve a 96 percent employee retention rate over the last several years.
Hiring & Promotion: We both promote from within and hire
from outside. We have just hired a couple of new people to handle the growth we have seen over the last few years.
Above & Beyond: One of our office staff was recently promoted to a supervisory position and is attending training. SSG is dedicated to the success of this employee
and is investing in her education and training classes
to be sure she is able to perform her new duties as
well as she has performed her duties in the past.
Communication: One-on-one reviews are conducted each year, some quarterly and some monthly
so there are never any surprises and the employees are
kept in the loop of all things pertaining to South Shore
Generator. This helps to encourage even more dialogue
about how the company can be better and makes employees
feel they are part of the process.
Giving Back: South Shore Generator believes strongly in supporting and giving back to the community. This includes donations to DECA/Wareham High School. SSC is also a member of
the Cape Cod Canal Region Chamber of Commerce.
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Tech Etch

45 Aldrin Rd, Plymouth
508-747-0300
mmedeiros@techetch.com
www.techetch.com
Company Culture: The
values that form our culture
are respect, innovation, integrity, teamwork, commitment,
community and quality. Tech Etch prides itself on open communication and treats all employee-owners with equal respect.
Management is also incredibly honest and transparent with
employee-owners regarding the business and company financials.

TECH ETCH

Triple M

9 Collins Ave., Plymouth
508-747-1970
sfey@triplem-llc.com
Triplemdispensary.com

Training & Growth: We have internal opportunities for training that will aid in career advancement as well as the launch
this fall of tuition assistance, a program that will pay for college
classes up front. We are launching a new initiative in learning
and development.

Company Culture: Our culture is first and foremost community-focused. Many of our employees grew up in Southeastern
Massachusetts and in our host communities of Plymouth and
Mashpee. We are always working to support one another as
well as our communities, including participating in local community events. Our team constantly strives to provide excellent
customer service to those who visit our Plymouth and Mashpee
dispensaries. Overall, our culture is focused on a collective passion for producing cannabis products to help our patients and
customers lead happier, healthier lives.

Hiring & Promotion: Tech Etch has a significant number of
employees who have been here for decades. If we do not have
someone with a specific skill set, we would look externally.

Rewards & Incentives: The company provides generous
bonuses for employees based on their performance and a generous employee discount on products.

Above & Beyond: A COVID relief fund was created so that if an
employee was sick, they could take the day off without fear of losing their job and using their earned paid time off. Fortunately, no
employee-owners were displaced during the pandemic because
we took numerous budget tightening actions such as delaying capital expenditure projects. We also prioritized
customers who needed parts for COVID-related
medical machines like ventilators.

Training & Growth: Responsible vendor training is required
to become a budtender.

Rewards & Incentives: The company offers a bonus plan paid
out quarterly. Each employee-owner sets their own goals for the
year; if met, they are paid the incentive.

Communication: We have invested in an
app (similar to Facebook) that provides
updates and access to all employees. Our
internal social network platform called TE
Connect (Staffbase), much like Facebook,
allows us to share positive news, praise and
wins among all our employee-owners. We
have monthly leadership meetings and quarterly All Employee Meetings. "All Hands" meetings are conducted quarterly where our executive
management team updates all employee-owners on
the company's financial status and the key actions
from the previous quarter, followed by a Q&A session.
Giving Back: Tech Etch has donated over $1 million to
Beth Israel Deaconess in Plymouth, where their Imaging
Center is named after the company. During the pandemic, Tech
Etch designed and manufactured ear savers and donated them to
the community and local hospitals as well as sourcing and donating masks to the local hospitals. Each year, Tech Etch offers up
to $10,000 in engineering scholarships to local students. Our
Transformation Team coordinates working with local nonprofits, including Habitat for Humanity.

Hiring & Promotion: We are searching for diverse new team
members to help us expand our Plymouth and Mashpee operations. For management positions, we strive to promote from
within. We love to promote within the company, but we
are also actively hiring and recruiting from outside our
organization.
Above & Beyond: Our team takes time to really
talk and figure out each patient or customer's individual needs. Many other dispensaries seem to
rush people out the door, but we want to make sure
the customer is receiving all the information they
need in order to make an educated decision about
what products might be best for their needs.
Communication: We have group meetings to review
any and all new products coming out so that the team
is well-informed of everything going on the menu, and
we send out weekly emails internally and externally to
our patients and customers to share dispensary news
and events as well as product info. We encourage our
employees to share their ideas on new products and how to
improve our operations.
Giving Back: We host community events to encourage people
to visit our dispensaries, like live music sets and food trucks in
our parking lot. We also donate to local charities and participate
in many local volunteer events, including the Plymouth and
Mashpee “Hometown Cleanup” days and food/toy drives around
the holidays.
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White Wood Kitchens
Design & Remodeling
WeNeedaVacation

29 Main St., Unit 4, Orleans
774-323-3911
jennie@weneedavacation.com
www.weneedavacation.com
Company Culture: The culture is one that is very supportive
of its staff. The owners allow advancement in education and
training; believe that family comes first; are passionate about
the stability of the local community and preservation of the local
environment. Our "Housing Team" is devoted to understanding
the local housing crisis on the Cape and Islands, and most of
our staff participate in the HAC Walk for Hope each year. Our
"Green Team" encourages the environmental mindfulness of
vacationers and homeowners. Recently the head of Mass Save
talked to our homeowners about how they can make their rentals greener and help save the environment and save money by
doing so.
Rewards & Incentives: The culture at WNAV is such that
we naturally strive to do our best because we love the owners of
the company. They encourage us to "spread our wings and fly"
at work as well as to pursue local issues that we are passionate
about (e.g., the Green and Housing Teams).
Hiring & Promotion: They always look to move people up the
ladder from within first, then look outside when needed.
Above & Beyond: I started at WNAV in 2017 as a freelancer doing some social media work. I became full-time as the
Social Media Manager, then was promoted to Digital Marketing
Manager, and am now Senior Marketing Manager. They have
made every effort to help my advancement via words of encouragement, mentoring, and training.
Communication: The
owners, Joan and Jeff
Talmadge (as well
as the COO, Jim
Reese), are very
open and honest
with the staff and
always make a
concerted effort
to communicate
with homeowners and vacationers
when a question or
issue arises. The company prides itself on its fantastic
communication.
Giving Back: We make donations to local
causes, specifically the Nauset Disposal
Trash Bash, The Center for Coastal Studies,
and Housing Assistance Corporation’s Walk
for Hope.
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160 Route 6A, Sandwich
774-413-5065
gail@whitewoodkitchen.com
www.whitewoodkitchen.com

Company Culture: As employees
we are all-inclusive, there is no such
thing as "that's not my job." We pick up
the slack and cover all positions to ensure
we are always giving our clients the absolute best experience
possible. Through open communication, support, education and
on-the-job training, White Wood Kitchens is both encouraging
and supportive of all employees regardless of the position. We
have always had the philosophy that no one position is more
important than the other.
Rewards & Incentives: White Wood Kitchens is consistently
generous with milestone incentives. We are rewarded with both
monetary bonuses and special team-building "field trips." All
team members are compensated and supported regardless of the
job description, whether you are a laborer or a top salesperson.
Training & Growth: Employees are encouraged to expand
their work knowledge through company-wide training and individual classes and seminars. Employees are encouraged to submit grant requests to management for additional training or
education.
Hiring & Promotion: Promoting from within is common practice at White Wood Kitchens. We believe that moving up in the
organization is best practice whenever possible. Through additional education and mentoring, team members are encouraged
and challenged to take on more responsibility in all roles.
Above & Beyond: Employees have been treated to everything
from trips to Nantucket to weekends in Boston. Spouses and
families are often invited, which adds to our family atmosphere.
It is always such a great opportunity for all employees to get
together and meet in a fun out-of-work atmosphere.
Communication: Communication is a core principle behind
our success; sometimes we consider ourselves over-communicators. The owners have invested in a software communication system where all employees are required to
post daily. This keeps all members of our team updated on
ongoing projects, which is imperative in running smooth,
cohesive job sites and projects.
Giving Back: We donate on a regular basis to The Coalition
for the Homeless in Kingston as well as the food pantry,
support Toys for Tots and are involved in several veteran charities. We are a leading supporter of Habitat for
Humanity and have been involved in several projects
on Cape Cod, including the Habitat Blitz Build for over
eight years, donating kitchen cabinets and bathroom
vanities. In addition to product donations, we participate by volunteering our time and building skills for
such projects.
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Access
the Future.

About Citrin Cooperman
Sean Killgoar
Managing Partner
MASSACHUSETTS OFFICE
skillgoar@citrincooperman.com

30 Braintree Hill Office Park, Suite 300
Braintree, MA 02184

Citrin Cooperman is one of the nation's largest
professional services firms, providing assurance, tax and
business advisory services. Our daily mission is to help
our client “focus on what counts.“ Rooted in our core
values, we provide a comprehensive, integrated business
approach to traditional services, which includes proactive
insights throughout the lifecycle of our clients, wherever
they do business, across the globe.

"Citrin Cooperman" is the brand under which Citrin Cooperman & Company, LLP, a licensed independent CPA
firm, and Citrin Cooperman Advisors LLC serve clients’ business needs. The two firms operate as separate
legal entities in an alternative practice structure. Citrin Cooperman is an independent member of Moore
North America, which is itself a regional member of Moore Global Network Limited (MGNL).

We are proud to be named a
Best Place to Work by
Cape & Plymouth Business!

Join our team! Explore available opportunities with
Cape Cod 5 at capecodfive.com/careers
capecodfive.com | 888-225-4636
NMLS#401717
Member FDIC | Member DIF

